
Six questions to ask your IWR/IVRS provider.

1  Does your IWR/IVRS vendor make you write a lengthy programming 
specifi cation?

2  Can your IWR/IVRS vendor set-up a new protocol within weeks instead 
of months?

3  Does your IWR/IVRS support complex visit schedules and data driven 
dispensing?

4  Can your IWR/IVRS provider handle late breaking protocol changes 
without signifi cant extra cost and time?

5 Is your IWR/IVRS fully integrated with your supply forecasting software?

6  Does your IWR/IVRS empower you with direct access to a protocol 
administration system?

How well do you know
your IWR/IVRS partner?
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BioClinica has the answers.
Make your next trial a success.

Have more questions?
Learn more about how BioClinica can help

you manage your next trial with greater
effi ciency and less risk. Visit us on the web:
www.bioclinica.com or call 888.392.7456.

1 Does your IWR / IVRS vendor make you write a lengthy programming specifi cation?
  BioClinica® Trident reduces the costly and slow routine of writing development specifi cations, programming 

and validating a new system each time a new study is built. BioClinica has a simple but thorough specifi cation 
process that captures the needed information for our team to confi gure your system. BioClinica completes the 
fi rst draft of your specifi cation from information in the protocol and/or information collected in a kickoff meeting.

  BioClinica Advantage: BioClinica does the work that other vendors force you to do.

2 Can your IWR/IVRS vendor set-up a new protocol within weeks instead of months?
  By changing the build process from programming to confi guring, BioClinica can reduce your set-up time 

by 75% or more. Confi guration simplifi es everything — the specifi cation, the build and validation.
  BioClinica Advantage: No one has a more fl exible system.

3 Does your IWR/IVRS support complex visit schedules and data driven dispensing?
  The Trident visit schedule supports screening, data collection, various enrollment options, fi xed/variable-based/

titration dispensing, visit skipping, optional and unscheduled visits, re-randomization and confi gurable window 
enforcement. Also, Trident allows you to replace patient dispensations without affecting the visit schedule.

  BioClinica Advantage: No one has a more powerful system.

4  Can your IWR/IVRS provider handle late-breaking protocol changes without signifi cant extra 
cost and time?

  After an impact analysis is conducted, a study can be re-confi gured in Trident to accommodate most mid-study 
changes in little time and with minimal cost.

  BioClinica Advantage: Save time rewriting specs and eliminate surprises in your budget. 

5 Is your IWR/IVRS fully integrated with your supply forecasting software?
  Trident interoperates with BioClinica® Optimizer to determine the optimal re-supply parameters that will yield the 

maximum business value. Since you’ve confi gured all the key IWR/IVRS parameters in the simulator, why set it up 
again in your IWR/IVRS when you can just push a button and upload your modeled, tested and generally accepted 
study into Trident. 

  BioClinica Advantage: Save an average of a week of IWR/IVRS  set-up effort.

6 Does your IWR/IVRS empower you with direct access to a protocol administration system?
  Using the powerful Trident Admin user interface, business users have the ability to view or control aspects 

of live studies such as shipping logistics, user management, site management, enhanced reports, resupply etc. 
   BioClinica Advantage: Business users can easily monitor and maintain studies without the need for programmers.
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